Numer zapytania Z240/10402/1

Network and VolIP Infrastructure - Administration, Support and Operations for

Vi e Tokai Cobex Polska sp. z 0.0.

Kupiec prowadzacy: Dziedzic, Leszek
Osoba kontaktowa w sprawach

merytorycznych:

Data ztozenia: 2025-12-22 13:40:44
Waluta: PLN

TERMINY W ZAPYTANIU

Data i godzina rozpoczecia

przyimowania ofert: 2025-12-22 14:00:00

Data i godzina zakonczenia

przyjmowania ofert: 2026-02-03 10:00:00

Termin zadawania pytan (do

kiedy?): 2026-01-30 10:00:00

Zatgczniki tak

Tres¢ zapytania

We would like to invite you to submit a commercial offer for “ Network & VolP Infrastructure -
Administration, Support and Operations for Tokai Cobex Polska sp. z 0.0." (POLAND).

The scope of the task and description are included in the attachment to the request: RFP-Network & VolP
Infrastructure - Administration, Support and Operations.PDF

:I'he offer should be submitted via the Logintrade purchasing platform after logging in to the Tokai COBEX Polska
sp. z 0.0. website provided by the Logintrade.

Additional formal conditions - reservations of the ordering party:

1. The information provided, if any, are covered by a confidentiality clause. Copying and dissemination for
purposes unrelated to the scope of work necessary to submit a offer, without the consent of the Ordering Party,
is prohibited. Violation of the disclaimer will be enforced in accordance with the provisions of the Civil and
Commercial Code.

2. The Ordering Party reserves the right to reject the bid without giving any reason for doing so.

3. The cost of preparation and submission of the offer shall be borne solely by the Bidder.

4. The Ordering Party reserves the right to modify or supplement the content of the terms and conditions for the
implementation of the subject of the inquiry (contract).

5. The Ordering Party reserves the right to freely select offers, postpone the date of the RFQ, negotiate the price
and the possibility of cancelling the RFQ/RFP at any stage without giving reasons.

6. The GT&C and Supplier Code of Conduct are available at www.tokaicobex.com
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LISTA ZALACZNIKOW

Lp. Dokumenty

1. Appendix no 3-Code of Conduct for Suppliers_ENG.pdf

2.  Appendix no 2-INFORMATION SECURITY AGREEMENT_EN.docx

3. Appendix no 1-TokaiCOBEX-NDA-unilateral-template_ ENG.doc

4. RFP-Network & VolP Infrastructure - Administration, Support and Operations.pdf
5. Financial Proposal_Vendor Qualifications.docx

PRODUKTY
Lp. Produkt Indeks/Nr lloéé Jednpstka
produktu miary
1. Monthly fixed rate for all routine 1 ustuga

services (up to 80 hours/month)

Hourly rate for on-demand/additional
2. services - Standard business hours 1 rbg.
(Monday-Friday, 07:00-17:00 CET)

Hourly rate for on-demand/additional
services - After business hours on
weekdays (Monday-Friday, outside
07:00-17:00 CET)

Ly

1 rbg.

Hourly rate for on-demand/additional
4. services - Weekends and public 1 rbg.
holidays

Hourly rate for on-demand/additional
services - Any additional surcharge
rates (e.g., expedited requests, on-site
support, specialized expertise)

1 rbg.

6. Project Manager costs 1 rbg.

KRYTERIA FORMALNE (WARUNKI UDZIAtU W POSTEPOWANIU):

Lp. Kryterium
1. Termin ptatnosci: 45 dni
2.  Termin ptatnosci: 60 dni
3.  Termin ptatnosci: 30 dni

Dodatkowe warunki formalne:

Preferowany termin ptatnosci: 45 dni

DODATKOWE PYTANIA DO OFERTY

Lp. Pytanie
Brak pozycji
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SKEADANIE OFERT

Zezwol na sktadanie ofert czesciowych

Zezwdl na sktadanie ofert na zamienniki

Zezwol na dodatkowe uwagi do produktéw

Zezwdl na korygowanie ofert do momentu zakonczenia przyjmowania ofert
Zezwdl na sktadanie ofert w przypadku braku spetniania kryteriéw formalnych
Zezwdl na sktadanie ofert w innych walutach

Zezwdl na sktadanie ofert na inne ilosci

Zezwdl na sktadanie ofert wariantowych
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